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Left to right: Engineering Team: Alejandro Juarez, Landscaper; Dave Mann, Engineer; Donny Carnes, Engineer;
Patrick Martinez, Engineering Supervisor; and Stan Peiler, Director of Engineering and Faciities.
EVS Team: Ana Garcia, Supervisor; Ariana Garcia, EVS Lead; and Maria Ramirez, Manager.

FROM THE GROUND UP

On the campus of the busy hospital,

in the two skilled nursing facilities and
the three medical clinics it's easy to
acknowledge those who we encounter
firsthand - the public faces who are our
medical providers and their support
staff. It's sometimes harder to see
those who work behind the scenes to
keep EPHC's facilities running and exam
rooms sparkling clean.

Do you ever wonder who performs
these daily operational tasks -- rain
or shine? Enter EPHC's Director

of Engineering and Facilities, Stan
Peiler and his Engineering and EVS
(Environmental Services) teams.

With his dedicated Engineering crew,
who at times work 24/7, they oversee
everything operational from the
ground up. From basic needs like
snow removal, hot water, lighting, and
reliable plumbing to the maintenance
of emergency generators, baoilers,
chiller systems, and other equipment.

They also do much of the work to
maintain the interiors of the facilities
as well as the exterior hospital grounds
to keep the landscaping and buildings
looking good.

“My main goal for Engineering is to
ensure our facilities are always up and
running in all phases, and to maintain
a professional image to our patients,
residents, staff, and community. But
this cannot be accomplished without
acknowledging the hard work and
dedication of this crew,” says Peiler.

Not to mention, the EVS team keeps
the healthcare delivery areas in the
hospital, clinics, and skilled nursing
facilities clean and disinfected for
the safety of staff, patients, and long-
term residents. “l want to say thank
you to the EVS team for all their hard
work and dedication. You truly are
the foundation that holds up our
organization,” said Peiler.
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For Stan Peiler and his crew, their work
is indispensable. It is evident in their
pride and care, whether in day-to-day
tasks or special projects. It's a higher
standard that goes above and beyond
the norm. It's what Stan Peiler and his
crew do. Because at EPHC, everyone is
on the same team, working in unison
to deliver the high standard of care our
community deserves.

A

Stan Peiler,
Director of Engineering and Faciities.




EXPRESS YOUR
GRATITUDE - HONOR
YOUR CAREGIVER

Have you or your family members
received exceptional, compassionate,
high-quality care at EPHC?

The Eastern Plumas Health Care
Foundation has launched a program
which gives patients and their family
members a special way to say thank you
for the care they or their loved ones
have received and to show appreciation
to caregivers who have gone above and
beyond to affect their lives in a positive
way.

Through the Honor Your Caregiver
Program, patients and their families

can send a note of gratitude to their
caregiver. Whether a physician, nurse,
staff member, or an entire EPHC
department, you can make a charitable
gift in honor of that caregiver that directly
benefits Eastern Plumas Health Care.

Honored caregivers will also receive a
custom-crafted pin to proudly wear on
their identification badge so that they can
publicly share this significant recognition.

“With this program, grateful patients can
honor their caregivers while giving more
people the opportunity to experience
compassionate care,” said Patty Clawson,
Eastern Plumas Health Care Foundation
Board Chair.

The Honor Your Caregiver Program
celebrates acts of compassion that are
rendered every day by caregivers of all
kinds.

A gift to honor your caregiver turns your
appreciation into action. It supports

the greatest needs of our health care
professionals so they can continue to
provide exceptional patient care in our
community.

If you'd like to honor your
caregiver, scan the QR code
or Visit the Ways to Give page
at ephc.org for details.

THE VISION TO THRIVE IS COMMUNITY WIDE

Eastern Plumas Health Care Portola Hospital

Rural hospitals and clinics are the
cornerstones to any community. For
over 54 years, Eastern Plumas Health
Care (EPHC) has stood as a pillar of
our community, providing critical care,
creating jobs, and supporting the
overall well-being of the population.

It takes a united front to thrive. From
the vision of the CEQ; to the support
of the EPHC Board of Directors,
Foundation members, Hospital
Auxiliary volunteers, and dedicated
staff. A commitment to delivering high
quality care that is local, personal, and
accessible is top priority.

Services are expanding with greater
access to essential primary care and
specialty care such as cardiology,
dentistry, dermatology, registered
dietician counseling, rehabilitation,
and telemedicine that connect
patients with care they otherwise
would not receive.

As services expand, so do providers.
EPHC has hired another dentist for the
busy dental clinic and two more family
practitioners, one for the Loyalton
Medical Clinic and the other for
Portola.

This past April, a fully staffed mobile
MRI unit rolled onto site providing
patients with high-quality diagnostic
services, thus eliminating the need

to travel outside the community for
imaging services. An exciting extension
to EPHC's healthcare facility, the
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mobile MRI unit will help primary care
providers continue to deliver excellent
care. Learn more about MRI services
by contacting Mischele Dillon at (530)
832-6516, or email
Mischele.dillon@ephc.org.

Preparing to launch Senior Life
Solutions, EPHC will have an intensive
outpatient program dedicated to
supporting older adults facing mental
health challenges. This program

will serve as a vital resource for
Eastern Plumas residents, providing
professional care and guidance to help
manage anxiety, depression, and other
emotional concerns.

Led by a clinical therapist, a registered
nurse, and a team of mental health
professionals, Senior Life Solutions is
designed to ensure patients receive
appropriate treatment to enhance
their emotional well-being. With a focus
on compassionate, individualized care,
the program aims to help participants
achieve a happier, healthier, and more
fulfilling life.

Stay tuned for updates on the official
launch date for Senior Life Solutions.
For more information, contact Megan
McCrorey, Director of Ancillary
Services, at (530) 832 -6570 or
megan.mccrorey@ephc.org.

As your partner in health and
wellness, EPHC is committed to thrive
community wide.
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CalAIM GAINS MOMENTUM
CELEBRATES 100TH MEMBER

You may have heard a lot about
Eastern Plumas Health Care’s CalAIM
(California Advancing and Innovating
Medi-Cal) department recently. That's
because their Care Managers are
excited to serve our community, want
you to understand their services, and
would like to assist you with eligibility
and enrollment if you or someone you
know is interested in care management
support.

CalAIM serves youth and adults of all
ages, who are covered by Medi-Cal,
and meet criteria for Enhanced Care
Management. In fact, Eastern Plumas
Health Care's CalAIM department
just celebrated enrolling their 100th
member in January.

To enroll or check eligibility for

the program, the CalAIM Team

just launched a webpage at ephc.
org. It's there you can complete an
online enrollment/eligibility request
form and learn more
about EPHC's Enhanced
Care Management and
dedicated Care Managers.

For more information, scan
the QR code below or email calaim@
ephc.org.

A COLLABORATIVE EFFORT

Plumas Sierra Resource Team is a
collaborative effort designed to share
information on available resources,
and to discuss gaps in services and
how to mitigate those gaps. Scheduled
July 3rd, guest speaker Mikki Battaglia
with Northern Sierra Air Quality
Management District, will be presenting
on Greater Portola Targeted Airshed
Grant Programs. Previous presenters
have included First 5's, Partnership
Health Care Transportation, Medically
Tailored Meal programs, and Plumas
District Hospital's Senior Life Solutions.

Meetings are open to community-
based organizations, local service
providers, healthcare providers, and
anyone interested in contracting to
provide a CalAIM Enhanced Care
Management or Community Support
service in Plumas or Sierra County.

If you would like to join the
collaborative and/or present on a
service available to Plumas and/or
Sierra County residents, please contact
Joanna Garneau at Joanna.garneau@
ephc.org or call 530-832-6632.

MEET CAROL, CalAIM’S
NEW CARE MANAGER

Carol Torimino is EPHC CalAIM's newest
team member. She is responsible for
outreach, care management, and care
coordination. Having lived in Plumas
County for 26 years, Carol is proud

and excited to support her community
as a Care Manager. With a history of
working with senior citizens, Carol
joined the team having experience
with some of our member populations.
Carol's genuine interest in seeing our
members succeed lends her to be

the perfect Care Manager addition to
EPHC's team.

Carol Torimino, Care Manager
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SUPPORTING
OUR COMMUNITY

Soon Congress will be in

budget resolution negotiations
to determine specific Federal
spending cuts. One of the key
areas is the possible significant
reduction in MediCaid funding
that supports food assistance,
child programs, and health care.
We are very concerned that a
decision by Congress to reduce
program funding, potentially 40-
60 billion dollars annually, could
have devastating consequences
to those community members in
our District that desperately need
these services.

EPHC along with State and County
organizations continue to advocate
on behalf of our community
members with Representative
Kiley. Whether you or someone
you know are receiving benefits,

or are concerned with access to
services for those who are in need,
your voice is important and needs
to be heard by our representatives.
| urge everyone to share your
message with our Congressional
leaders and request that
maintaining these funding sources
allows our community programs to
continue and grow services in our
area.

EPHC is working every day to
navigate through this challenging
time. We are proud to advocate
on your behalf and be your health
care partner for the future!

Doug McCoy, CEO
Eastern Plumas Health Care District
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PROVIDER SPOTLIGHT:

Dr. Milind Dhond

Anyone receiving cardiology services
at EPHC knows Dr. Milind Dhond.
He's a respected, skilled, and
compassionate physician who has
practiced cardiology at the Graeagle
Medical Clinic for over 25 years. He
has diagnosed and treated numerous
residents for cardiovascular issues
with the goal of regaining heart
health. With his British accent as a
clue, you might not be surprised to
learn Dr. Dhond received his medical
degree at the University of London.
He subsequently completed his
cardiology fellowship at UC Davis
where he still teaches as a Clinical
Professor. He is medical director

of cardiology at Northbay
healthcare in Fairfield, CA, and
the author of over forty books
and articles on cardiology. He
holds several patents and is

the principal investigator on
several national studies. He is
actively involved in research and
has developed apps for smart
phones and remote patient
monitoring technology. Outside
of medicine, Dr. Dhond finds
balance through sharing his
knowledge by teaching yoga and
meditation to our community
and in Davis where he resides.

Milind Dhond, MD




